
Steps for Clearing Browser Cache: 
Microsoft Internet Explorer (IE) 
 
Click Tools - Internet Options -- Under Browsing history, click Delete and make sure highlighted checkboxes are 
checked. Click OK and restart browser 
 
 

 
 
  



Mozilla Firefox: 
 
Tools  Options - Privacy and Security - Under Cookies and Site Data, click Clear Data 
Make sure Cookies and Cache are checked, click OK and restart the browser 
 
 
 

 
 
  



Google Chrome: 
 
Tools - Settings - Advanced - Clear Browsing Data - Make sure to check Cookies and Cached Images and Files, 
Click OK, restart the browser 
 
 
 

 
 
 
 


